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NRG iPacks and Packet-Mail Email Service 
Wireless Innovation and Internet Mail Services 

Wireless Innovation is NRG Systems’ third party supplier of Iridium satellite and cellular modem hardware 
integrated into the NRG Symphonie iPack products.  
 
Wireless Innovation offers two mail services:  MichMail for the Iridium Satellite iPack and Packet-Mail mail 
services for cellular iPacks.  For technical reasons, MichMail can only be used with Iridium Satellite iPacks.  
Packet-Mail is about $9 USD per month (contact Wireless Innovation for up to date pricing).   

Wireless Innovation Packet Mail 

NRG Systems Technical Support has thoroughly tested Packet-Mail.  Here is a brief list of the features and 
benefits to the Symphonie iPack user: 
 

‐ Service and support through Wireless Innovation 
‐ Six weeks of data storage 
‐ Web portal based interface (see screen representations below)  
‐ Manage multiple iPack account activities through one web portal interface 
‐ Store relevant iPack information, e.g. iPack.ipk configuration files and site configuration documents 
‐ Account setup and termination are controlled entirely by the customer 
‐ Built-in troubleshooting tools 
‐ Service works anywhere –worldwide 
‐ Works with all iPack types 
‐ Custom APN for GSM iPacks 
‐ Dedicated internet time server  

 

 

Troubleshooting iPack activity is made easier because multiple site 
account activity and history can be viewed – we found this useful and 
time-saving when managing a volume of sites. 
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Setting Up a Packet Mail Account 

 From your internet browser, navigate to: https://packet-mail.net/ , and choose sign-up. 
 
 

 
 
 
For pricing information or to contact Wireless Innovation, send email to sales@wi-ltd.net. 
 

Web account 
portal provides a 
common place to 
store relevant 
iPack information, 
e.g. iPack .ipk 
configuration files  


