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NRG IPacks and Packet-Malil Email Service

Wireless Innovation and Internet Mail Services

Wireless Innovation is NRG Systems’ third party supplier of Iridium satellite and cellular modem hardware

integrated into the NRG Symphonie iPack products.

Wireless Innovation offers two mail services: MichMail for the Iridium Satellite iPack and Packet-Mail mail
services for cellular iPacks. For technical reasons, MichMail can only be used with Iridium Satellite iPacks.
Packet-Mail is about $9 USD per month (contact Wireless Innovation for up to date pricing).

Wireless Innovation Packet Mail

NRG Systems Technical Support has thoroughly tested Packet-Mail. Here is a brief list of the features and

benefits to the Symphonie iPack user:

- Service and support through Wireless Innovation

- Six weeks of data storage

- Web portal based interface (see screen representations below)

- Manage multiple iPack account activities through one web portal interface

- Store relevant iPack information, e.g. iPack.ipk configuration files and site configuration documents
- Account setup and termination are controlled entirely by the customer

- Built-in troubleshooting tools
- Service works anywhere —worldwide

- Works with all iPack types
- Custom APN for GSM iPacks
- Dedicated internet time server
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Troubleshooting iPack activity is made easier because multiple site
account activity and history can be viewed — we found this useful and

time-saving when managing a volume of sites.
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Username: 07207665234

Phone number, excluding leading zeros

i Generate alerts when no activity & seen on this account
Az ] wihin the threshold fimit
Waitvauits [] Store all emails sent from this account on @ backup server

for 8 wesks,

Attachment Filter: ] Filter all emails that do not contain a PTC attachment

Domain Filter: l:l Wne.n set any incoming ama.lls must match the pattern,
emails that do not match this pattern wil be rejected
IMEVESH: |:| IMEVESN number of the caling device
IPack Serial Number:
——
Assigned To: User responsible for managing this account
Activation Date: Date format: Y¥V¥-1M-0D
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Setting Up a Packet Mail Account

From your internet browser, navigate to: https://packet-mail.net/ , and choose sign-up.
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Wirebess Innovalion recognises the importance and value of e data collecied by NRG syslems iPACK loggers. Abready have o Packotiall scoount? Then login here
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For pricing information or to contact Wireless Innovation, send email to sales@wi-Itd.net.
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