MAKING PAYMENTS TO NRG SYSTEMS ——
If you are paying by Wire Transfer

e Make payment in US Dollars for full quote or invoice amount.

o Please reference your company nameand NRG Systemsd® quote or invoice n
cause a delay in processing your order and payment.

e All bank charges (your charges and foreign charges) to be paid by you. Have your bank determine any
wire transfer fees and pay them separately.

e NRG Systems, Inc. bank information: TD Banknorth, N.A., PO Box 409, Burlington, VT 05401 USA,
Account No. 5240583030 NRG Systems, Bank ABA No. 011 600 033

Important Note: Our bank does not recognize or support the use of SWIFT Codes for transfers.
Please use the bank information with Account and ABA routing numbers listed above.

If you are paying by Credit Card

We accept credit cards for prepaid orders. Credit card information has to be available at time of order. Your
card will be charged on the day of shipment (or up to 2 days before for larger orders). Please note that

your card -issuing bank may deny authorization for security reasons, and it may be several days

before they will allow us to charge your credit card. If you are in a hurry or if the charge will exceed

$3000, please contact your bank in advance and inform them that you are expecting a charge and the
amount. Please confirm with your card-issuing bank that you have sufficient funds available for your
purchase. Please use this form to fax us your credit card information at fax number 802-482-2272:

C wvisa |C MasterCard C  American C  American Express I
Express Corporate Purchasing Card VISA

Card Number (13 or 16 digits for VISA, 16 digits for MasterCard, 15 digits for American Express)

Expiration Date AmEXx only: 4-digit Card ID Number

Card Holder First and Last Name | Signature

Address of Card Holder (Card billing address)

g Please keep my credit card information on file for future orders.
. AMERICAN
If you are paying by Check or Money Order EXPRESS Card
e Make your check or money order payable to NRG Systems, Inc. o /

Payable in US Dollars
Send your check or money order dated and signed to:
NRG Systems, Inc., 110 Riggs Road, PO Box 509, Hinesburg, VT 05461 USA

Tip

To avoid any delays in shipping, make your payment sufficiently in advance. International wire transfers
may take 2-7 days to arrive here. Let us know when your wire transfer is on its way, so that we can follow
up with our bank. Orders requiring prepayment will be scheduled for shipment upon receipt of payment on a
first come first served basis.
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